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B4|01. NouLKO KOl KOVOVLOTLKO
mAQioLo LOLWTLKOTNTOG

0TO TEAOC AUTOU TOU
pnoBnuaTog ...
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. Apoodtog 2

Oa punopeite va

Na yvwplleTe TN VOUOOECiOl OXETIKA LLE TNV TIPOOTACLO TWV MPOCWTILKWYV S€S0UEVWY OTO
XWPO TNC LYELQ

Na avayvwpllete tnv vopoBeoia oxetika pe to GDPR kat to HIPAA
Na avayvwpllete Tic KUpLeC Stadopec petaéu GDPR kat HIPAA

Na yvwpllete KATOLO EVOELKTIKA HETPOL CUMUOPDWONC He To GDPR kat HIPAA



B4|01. NOULKO KAl KAVOVLOTIKO

mAQioLo LOLWTLKOTNTOG n E p lEX() IJ.EVa
1. GDPR vs. HIPAA pe pwa patia
2. Tevwkoc Kavoviopocg yua tnv NMpootaocia Asdopévwy (GDPR)
3. Health Insurance Portability and Accountability Act (HIPAA)
4. EvOELKTIKA HETPA CUUMOPPwWONG pe To GDPR kat HIPAA

. Apoodtog 3
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mAQioLo LOLWTLKOTNTOG

I Apoodtog

How Does GDPR Compare to HIPAA?

= GDPR and HIPAA are two distinct
sets of regulations that have
contributed to a greater sense of
security and privacy, particularly in
the realm of information and data
protection

GDPR
HIPAA

More Layers
of Compliance

Enforces the secure processing and
handling of private healthcare information.

———  Only medical information is covered.

No limit on how long data can be kept

In case of data breaches,

company has 60-364 days to inform
customers and authorities.

www.ipswitch.com/gdpr

&

Needs to be done with the
active consent of any patient
that is an EU resident

Also covers marketing information —-

Limits data to the duration of the original
interaction with the user

Any breach of any size must be reported
within 72 hours

ipswitch’
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. Apoodtog

The General Data Protection Regulation (GDPR)

= Enacted by the European Parliament, the European Commission, as well as the
Council of the European Union on April 27, 2016, and went into effect on May 25,
2018

= GDPR replaced a previously enacted data protection act
= |tis designed to consolidate data privacy laws across Europe
= Aim: protect the data security of all EU citizens

= Reimagine the way companies and industries across Europe approach data
collection and security

= GDPR is considered to be one of the most significant changes in data privacy
regulation in twenty years



B4|01. NOULKO KAl KAVOVLOTIKO
TAQ{oL0 LBLWTLKOTNTAG

7 key points

I. Apoodrtog

GDPR is composed of 91 articles

Individual consent is required before any data can be collected or
processed

Individuals will be notified promptly if their data is breached or
interfered with

All data will be made and remain anonymous

International data transfers will be managed more securely

Companies are required to appoint a data protection officer (DPO) to
protect client data

Any company that provides a service or product to residents of the EU
is required to comply with the GDPR

Companies that do not comply with the GDPR regulations will be
subject to hefty fines
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. Apoodtog

Health Insurance Portability and Accountability Act (HIPAA)

= HIPAA is an American law that was enacted in 1996.

= Designed to protect sensitive medical information that is electronically transferred

and received.

= |nitially created to help patients retain proper insurance in the case of job loss or
change.

= H|PAA decreases medical cost by allowing healthcare administrators to use
electronic documentation and records, which are more secure and more efficient

than paper documentation.

= HIPAA was regulated and continues to be enforced by the United States
Department of Health and Human Services.
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. Apoodtog

HIPAA and HITECH and ARRA

» The Health Information Technology for Economic and Clinical Health Act (HITECH) is
a subset of the American Recovery and Reinvestment Act (ARRA) of 2009

= HITECH act broadened the scope of what HIPAA

= expanded the privacy and security protections offered under the act by increasing
legal actions available for non-compliance

= Systems affected by HIPAA laws are required to notify patients of any data breach
and are subject to substantial fines and penalties for violations
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mhatiolo BLWTIKGTATaG Privacy requirements under HIPAA

Patient identity and social security number

Patient diagnosis and condition

Record of care or treatment provided to a patient

Payment information that could potentially be used to identify the
patient

I Apoocdatog 10
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mAaioLo LWTKOTNTAG H I PAA VS. G D P R: Su m U p

HIPAA GDPR

= Confidentiality, integrity, and Confidentiality, integrity, and

availability of all e-PHI" availability of all PII"”

= Protect the integrity of the Data Portability

information

Store only for Consent Duration

= Protect against unauthorized

disclosures = Privacy by Design and by Default

. = Breach notification in 72 hours
= Ensure compliance

“ Protected Health Information
I Apocdrog 11 ** Personal Identifiable Information
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I Apoodtog

Privacy Technical and Physical Requirements

Encryption ~ Pseudonymization Authentication

Consent Tracking ‘Access Control Immutable Audit Logs |

Data Integrity Data Access Monitoring & Intrusion detection

..and other technical and data security requirements

Storage . Physical Access Protection Backups

Infrastructure Environment (VMs) Protection

..and other physical infrastructure requirements

12

@ Technical
~ Requirements

B Physical
~ Requirements



2| Mevikog Kavoviopog ywa tnv NMpootaocio Asdopévwyv (GDPR)
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mAQioLo LOLWTLKOTNTOG Z KOT[() g KOl T[£5 iO Ed)ap uovr’] c

= Not SnULOUPYROEL EVOL EVOLPHOVICGUEVO VOMLKO TAaiiolo otnyv E.E. oxeTikd pe tnv

TPOOTACLA TIPOOWTILKWV SESO0UEVWV

= Adpopd otnVv, EV OAW N €V HEPEL, AUTOMATOMOLNMEVN eMeepyacia SeSoUEVWY
TIPOOWTILKOU XOPAKTAPA, KABWC KoL 0TN N LUTOUOTOTIOLNEVN eTteéepyaoia

TETOLWV 6eSOUEVWV

. Apoodtog 14
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T — AedopEva MPOOWTILKOU XapaKtnpa

(cupdwva pe to kKavoviouo)

= KaBe mAnpodopia mou adpopd TAUTOTIOLNUEVO ] TAUTOTIOLCLUO €va PUCLKO
NMPOCWTO («UTIOKELLEVO TWV deSOoPEVWVY)

L 1o tautonoliolpo Guoikd MPOCWTo Eivol EKEVO TOU OTIOlOU N TAUTOTNTA
uropet va e€akplBwBel, apeoa N Eppeoca, LOlwe pEow avadopac oe
OLVOLYVWPLOTLKO OTOLYELO TOUTOTNTOG, OTIWC OVOMA, OE OLPLOMO TAUTOATNTAC, OF
dedopéva B€onG, o€ EMLYPOUULKO OVOYVWPLOTLKO TAUTOTNTOG | O €vay N
TIEPLOOOTEPOUC TIALPAYOVTEC TTOU TPoodlopilouv oTn oCWHATLKH, PUCLOAOYLKN,
VEVETLKN, PUXOAOYLKI), OLKOVOLLLKI), TIOALTLOTLKA 1 KOLWVWVLKI TOLUTOTNTA TOU €V
AOYW dUGCLKOU TIPOCWTIOU

. Apoodtog 15
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. Apoodtog

16

Napadeiypota

» Tavtotnta (ap. tavtotntag), dedopeva TavtoTNTAC (OVOUATEMWVULO)
" AtevBuvon KatolKkiog
= OlKoyeveLlaKn Kataotaon, ouvnBetleg dtaBilwong

" ErtayyeApatikn {wn: CV, eknaideuon, emayyeAMATIKA KOTAPTLON,
Bpafeia

" XpNUOTOOLKOVOULKEC TTANPOPOPLEC: ELGOSNUA, OLKOVOULKA KOTAoTOON,
dopoAoyLK KATAoTAON

= |P StevBuvoelg, dtevBuvoelc email (hame.surname@company.com),
advertising ID

= Aebopeva B€onc: tagidla, dedopeva GPS, GSM data
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mAQioLo LOLWTLKOTNTOG AEGOME'ZV(I oV AEN EI'.Val T[pOO'u)Ttl.K('l

= AplOUOC pNTPWoUL gTatplog;

= AteUBuvon email Tou Tunov info@company.com;

= Avwvupornotnpeva dedopéva

I. Apoodtog 17
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T — ELOLKEC KATNYOPLEC HESOUEVWV TPOCWTILKOU YOLPOLKTAPO

= dedopéva nov anokaAUTTouV:
L PUAETIKA 1) €BVOTIKA KaToywyH
% moAtikd dpovrApata
L BpnoKeUTIKEC 1) PLNOCOPIKEC TIEMOLONOELC

L GUMHETOXH O€ GUVSLIKOALOTIKY) Opyavwon

= YEVETIKA dedopéva, Blopetpika dedopéva, | nov adopouv
& tnv vyela,
%t oefouaikn Lwn

L Tov YEVETHOLO IPOCAVOTOAMOUO

. Apoodtog 18
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T — ELOLKEC KATNYOPLEC HESOUEVWV TPOCWTILKOU YOLPOLKTAPO

HeTaéL aAAwv
L éxel 500¢el pntr) ouykatdBeon yLo Evav  TIEPLOCOTEPOUC CUYKEKPLUEVOUC
OKOTIOUC

L to Sedopéva éxouv npodARAwE SnpoctononBei oo To UTTOKELHEVO TwV
dedopEvwv

&

elval amapaitntn yia Adyoug dnpociov cupudEpovtog

5

glval amapaitntn ylia okomouc MPOANTITIKAG 1 EMOYYEAUOTIKAC LOTPLKNAG

. Apoodtog 19
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mAQioLo LOLWTLKOTNTOG HOlOUC a¢0p('1 (0] rKnA;

" Ente€epyaoia mpoowrnikwyv 6edopevwy amno unevBbuvo enetepyaciac n

eKTEAOLVTA TNV eTeEepyaoia

L gykateotnpévo otnv EE
- aveéaptntou tonoBbeoiag enetepyaoiag
% un eykoatootnpévo otnv EE

— UTTOKELUEVWV TIov Bpiokovtal otnv EE av adopa
* mpoodopd ayaBwv r UTINPECLWY — AVEEAPTATOU TIANPWHNG
* mapakoAolBnon tnNg oupmnepldopac Toug — otav AapBavel xwpa evtoc tng EE
— O€ TOTo OMoU £dpapUOleTaL TO SiKALO KpATOUC LEAOUC SUVAUEL TOU
dnuoaotou dleBvouc dikaiou

. Apoodtog 20
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m\aloto BuTkSTTs ApxEG tou Siémouv tnv eneepyacia (1/4)

" VOMLUOTNTA, OVTLKELLEVLKOTNTA Kat Stadavela

& oUvvopn kat Bepttr) eneepyaocia pe Stadavr) TPOMo

" TIEPLOPLOMOC TOU GKOTIOU

L ouAAéyovtal yio KoBopLopévouc, pntouc Ko VOLLOUC OKOTIoUG

L Sev umtoBAaANovTaL o€ TEpaLTEpW EMeEepyaoia

. Apoodtog 21
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m\aloto BuTkSTTs ApxEG rou Siémouv tnv eneepyaocia (2/4)

= glaylotonoinon twv 6€6oUEVWV

& katdAAnAa, ouvadh kot ieplopilovtal oTo avaykaio
= akpifela

O akpPry kot erukapornotnpéva Sedopéva

O AapBdvovtal pétpa yio tnv dpeon Staypadr ) Stépbwon Sedopévwy

. Apoodtog 22
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m\aloto BuTkSTTs ApxEG tou Siémouv tnv eneepyaocia (3/4)

" MEPLOPLOMAC TNC MEPLOdOU anodnkevong
L yla To SLAoTNMO TTOU OTTALLTELTAL YLt TOUC oKoToUC eMesepyaoiag
S A mapandvw yla okomoU¢ opXeloB£Tnong poc to Snudoto cupdépovy, ya

OKOTIOUG ETLOTNMOVLIKAC N LOTOPLKNC EPELVAC N VLA OTATLOTIKOUC OKOTIOUG

" QKEPALOTNTO KOl EUMLOTEVUTLKOTNTA

U npootaocio touc amnd pn e€ovolodotnpévn f mopdvopn enefepyacia Ko
Tuyaia anwAela, kataotpodn N dBopa

. Apoodtog 23
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m\aloto BuTkSTTs ApxEG rou Siémouv tnv eneepyacia (4/4)

O unelBuvo¢ eneéepyaciac
dEpeL TNV eVOLVN Kal Ba pETEeL va eival og B€on

val artodei€eL Tn cuppopdwon

LE TOL TTPONYOUEVA

EvOuvn
cuupépdwong
E AOIFOAOzZIA
(“Accountability’)
Yrnoxpéwon
anodeléng

I Apoodtog 24 ov uuopd)wor]q
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. Apoodtog

25

Apxeio dpaotnplotNTwy eneéepyaoioc

Mopdn

" Eyvpado

= HAEKTPOVIKO

= 3tn 61a0eon tng Emomtikng ApXNG KATOmLY
OUTAMATOC

" YTTOXPEWTLKO KoL yLa Tov Ektedolvta yia Tig
enegepyoaoieg mou Sle€ayel ek LEPOUC TOU
urteuBuvou emneepyaoiog

MNepLexopevo

= Ovopa &2tolxeia emkolvwviog umtevBuvou
enefepyaoiog/eknpoowrnou tou/DPO

= YKormol emeéepyaoiog

= Katnyopileg UTTOKELPEVWV & TIPOCWTILKWV
debopevwy

= Katnyopleg anodektwv Sedopévwv

= AtafiBdoelg ektog EE & eyyunoeig avtwv

= MpoBeopiec Staypadnc L Suvatov

" Meplypadni TEXVIKWY KOl OPYOVWTIKWY LETPWV
aodaleiag L Suvatov



B4|01. NOULKO KAl KAVOVLOTIKO

mAQioLo LOLWTLKOTNTOG N o uluét I']'[(l 8Tt£§£ pvadiag

= JUVOVED N TOU UTIOKELUEVOU YLOL CUYKEKPLHEVOUG CKOTIOUG
= EktéAeon ocuppoaong
S A kot yia tn AfPn pétpwy mpy T ovvadn auThC
= ‘Evvon UNoXPEWON TOU UTtELOUVOU enegepyaoiolg
* ArapUAaén IwTikoU CUNDEPOVTOG TOU UTTOKELUEVOU
S A GAou ducLkol TIPOoWToU
= ExmArjpwon kaBrkovtog poc 1o SNUOOoL0 CUNPEPOV
L A kotd tnv doknon Snudotac e€ovoiog

= ‘Evvopa cupdEpovta tou uneuBivou eneepyasiog f Tpitwv

. Apoodtog 26
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. Apoodtog
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20vvoun enefepyacia Twv dsdopevwy vyeiac (1/2)

" H emnetepyaoia SeSOUEVWV UYELOC KATAPXHV aITayopEVETAL.

= ENITPENOMENEZ E=AIPEZEIZ:

L Otav undpxel ouykatdBeon petd and evnpuépwon («informed consent») tou

UTTOKELLEVOU

L EKITARPWON UTTOXPEWOEWV/AOKNON SIKOULWUATWY Tou YrieuBuvou
Eneéepyaoiog A TOU UTTOKELUEVOU OXETIKA LE TNV KOLWVWVLKN
aodaAlon/KowwvVLIKN tpooTaoia

L NMpootacia {WTKWV CUNPEPOVTWV TOU UTIOKELLEVOU TwV SeSopéVwyY ] AAAoU
TPOOWTIOU, OTOV TO UTIOKELMEVO E(VOIL CWHATIKA | VOULKA* avikavo va
ouykatatebed.
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rhetioto BLwTKTTTaC ZUvvoun enegepyaocia twv dedopevwv vyeiog (1/2)

" QUOoLAOTLKO SNUOGCLo CUUDEPOV OTOV TOMEN TNG LYELAC (TT.X. TpooTacia Evavtl
SLaouVOopPLOKWY ATIELAWV KATA TNCG Lyeiag, StaodaAion vPNAWV TIPOTUTIWV TTOLOTNTAC KOl
a0PAAELAC UYELOVOULKWY UTINPECLWY KoL TTPOTOVTWV)

" [MpOANTITIKA 1 ETAYYEAUATIKA LOTPLKNA

" EKTiNnON TNG LKOVOTNTOC TTPOC Epyacia

= |atplkn Stayvwon/Oeparneia

" Mapoxn UYELOVOULKAG N KOWWVLIKAC TtepiBaAng

" ALOXELPLON UYELOVOULKWVY KOl KOWWWVLKWY CUCTNMATWY KoL UTINPECLWV

" Auvapel cupBaong pe emayyeApATiO UYELOC TTOU UTTOKELTOL OTNV UTTOXPEWGON THPNONC
TOU LOTPLKOU OIoppPATOoU

I, Apoodrtoc ” " Emiotnuoviki/lotopilkn €peuva



B4|01. NOULKO KAl KAVOVLOTIKO

mAQioLo LOLWTLKOTNTOG npOﬁTtOBéGELC O'UVKCI'[(IBEOT]C (1/2)

* O urtevBuvoc eneéepyacioc Ba pemeL va pmopel va amodeiéel Tnv
uTtapén ocuykataBeong

" To attnua urmtoBAaAAsTaL KATA TPOTO WOTE Va £ivol
L sadwe Stakprd and dAa Béparta,
& oe kotovonth Kat eUkoha pooBaoiun popdn,

S ue oadn kot arthn Statunwon.

" Alkaliwpa avakAnong ocuykatabeong

& E€loou eUKOAN HE TNV TTOPOXH TNE

. Apoodtog 29
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mAQioLo LOLWTLKOTNTOG npOﬁTtOGE'GELC; GUVKGT('IGEGH(,' (2/2)

" ATtolteitol MPAYHATL ) GUYKOTAOEON TOU UTTOKELMEVOU YLO. TLC
QVAYKEC EKTEAEONC oG cUHBaONC N TTAPOXNC LTtNPESLaC;

& O untevBuvoc enefepyaociac s Ba mpémnel va uTtepPaivel Ta

arapotitnta

. Apoodtog 30
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. Apoodtog
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EldkotEpO N ocuyKatdBeon Tou acBevouc

O GDPR mpoéBAed e TN CWHUOTIKA KOL TN VOLLKA OLVLKAVOTNTO TOU UTTOKELUEVOU Vol
ovykatatebel otnv enetepyaoia Twv Sedopévwy Tou

H CWMOTLKA aVIKAVOTNTO TOU UTTOKELEVOU OTTOTEAEL OLVTLKELMEVO
ektipnonc/agloAoynonc tnc YPuxtkAG/vontiknG/CwWHATIKAC KOTAOTOONE TOU
acBevouc ano tov YrnieuBuvo Eneéepyaociog pe tn cuvépoun eL8Kov BepAamovtog
Lortpou

Ev TEAEL N eKTILNON TNG KOWUATLKAC OVIKAVOTNTAGY arto Tov Yrieubuvo
Enetepyaocioc Ba a&lohoynOetl kot armod tnv Emomntiki Apxr KATd Tov EAEYXO TNG

CUHMMOPPWONG

H VOULKA avikavotnto ovAYEToL 0TO €0VIKO HLKOLO TWV KPATWY UEAWV. 2TO EAANVLKO
Sikallo N VOULKN avikovotnTa TUUTI(ETOL PE TNV € AVIKOVOTNTA TPOC SiKaompagionn
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TAGOL0 BLTKOTNTAC Eneéepyaoio S£6OUEVWV OE TIEPLITTWON OVIKAVOTNTAC CUYKATAOEONC
ZWTIKO
ouudpépov
acBevouc/
| Tpitou |
Em’ornuOVLKr'] // /\ loTpLkA
zpsulva/ - | Stayvwon/
nuoato Beparmeia
ouudepov

//’Nép.tp.eq Baoelc )
"~ enefepyaociog

L 6edopévwv
. aocBsvwv
' 'ﬁpo)\nnrmrﬁ/
Mapoxn | EMayyeAOTIKA
neplBaAng L ] LATPLKN
Ektipnon
LKaVOTNTAC
epyaoiag

. Apoodtog 32
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. Apoodtog
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AlKolwpata VUTTOKELMEVOUL (1/3)

" Alkaliwpo otnv mAnpodopnon
U Eite ta Sedopévo GUANEYOVTOL ATTO TO UTTOKELHEVO €iTe amd ANNEC TTNYEC
S Mapéxetal pe eUKoAo TPOTO, arhr KoL Kotavont YAwooa, Kot Swpedv

L MNeplopBAavel okomoUC enMeEepyacioc, VoK BAon, BovoUC omodEKTEC,
Sdldotnua eneéepyaciog, SLKOLWUATO UTTOKELUEVOU

" Alkaliwpo otnv mpocfaon

MAnpoddpnon
L Te avtiypado twv SeSopévwy Kot o€ OAEC TLC
I I I A n 3
nAnpodopieg mou adopouv otnv enetepyacia W
Evavtiwon
(ko oTO Al6pBwon
profiling)
MepLoplopog Awaypadn

enetepyaoiog («ARBn»)
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. Apoodtog
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AlKOLWHATO UTTOKELMEVOUL (2/3)

" Aikallwpo dStopbwonc
L AvakpBeic A eNteic mAnpodopiec Ba mpémnel va StopBwBolv

L Av ta 6eSopéva éxouv 00Ol og Tpitouc Ba mpémel va emkatporotnBouv Kot
auTa

" Aikaliwpo dtaypadnic (otn Andn)

L Otav ta Ssdopéva Sev amattovvtat yLo Tov Tnpodéenan

QPXLKO TOUC OKOTTO, TO UTTOKE(MEVO aVOKOAEL

TN ouykatdbeon tou, ) avttiBeToL otnv W

enetepyaoia
O Aev gival epKTh GV UTIEAPXOUV VOLLLKEC Evavtiwon
(ko oTO A6pOwon
UTTOXPEWOELC 1) SNUOGCLO cupdepoV Rifiling)
Meploplopog Awaypadn

enetepyaoiog («A6n»)
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. Apoodtog
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Alkolwpata VTToKELEVOUL (3/3)

" Alkallwpo TeEpLOPLOOU TNC EMeEEpyaoiog
O Apdiopnteital n akpifela twv Sedopévwv

L Kowormoinon tou neploplopol o€ Tpitouc ou enefepyalovtol ta dedopéva

" Alkallwpo evavtiwong

L Itnv enefepyaoia, cupmep\apBavoprévng TNG
avtopatonolnpevne AnPng anodpacswy, TG
dnuloupylag mpodiA, kat yia StodpnULOTIKOUC MAnpodépnon
OKOTIOUC

’ ’ ®dopnrotnta
" Aikalwpa otn popnrotnta u

& e dA\ov urteVBUVO enefepyacioc, xwpic

, , , , Evavtiwon
KO avTLppnon Kot e tTn xpnon Kowva (Kafl_lf’m) AopBwon
profiling
XPNOLUOTTOLOVU LEVWV uopcborunwv,
TUX. CcSv apxeia MepLoplopag Aaypadi

enefepyaociag («ARBn»)
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. Apoodtog
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YnevOuvoc enefepyaciag (1/2)

(Data controller)

= DQuoLko 1) VOULKO TpoowTo, dnpaoia apyxn, urtnpeocia rj AAAog popEac nmou, pova
N arod Kowou pe dAAa, kKaBopilouv TOUC OKOTTOUC KOl TOV TPOTIO TG ENeEEPyOLOG
S€SOUEVWV TIPOCWTILKOU XOPOKTNPO

= ‘Otov oL OKOTIOL KOlL 0 TPOTIOC TNG eMeepyaoiac autng kaBopilovtal amno to dikalo
™ ¢ Evwonc ) to dikao kpatoug pEAoUC, o uteuBuvoc eneéepyaoiog i ta LKA

KPLTrpLaL yla Tov SLoPLoO Tou prmopouv va rtpoPAEnovtal amo to dikawo tng Evwonc
N to &ikalo KpATOUC HEAOUC
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YnevOuvoc enefepyaociag (2/2)

(Data controller)

" Epappolel KATAAANAO TEXVIKA KOL OPYOVWTLKA HETPA
ylo va Staodpalilel otL, €€ oplopoU, udiotavtal emeéepyacio PLOvo
ota SedopEVO TTPOOWTILKOU XOPAKTH PO TTOU €lval aapaitnTa yia Tov
EKQLOTOTE OKOTIO TNC EMEeSepyaoiog

* [vwotonoinon napaflacswv 6€50UEVWV TIPOCWTILKOU XOpOLKTAPO

OTNV EMOTTIKA opXN HECA € 72 WPEC ATIO TN CTLYUN TTOU OTTOKTA
YVWon TOU YEYOVOTOC
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mAQioLo LOLWTLKOTNTOG O EKTEAG)V 'tl’]V Eﬂsgspvaoia (1/2)

(Data processor)

" O TIPETEL VA TIOPEXEL ETIAPKELC SLaBEBALWOELS OO TAEUPALC
EUTELPOYVWHOOUVNC, OLELOTILOTILOG KOLL TTOPWV YLOL TNV AodhAAELA TNC
emetepyaoiag

» H enetepyaoia yivetau Baocel cUpBaong nouv koBopilel
O aviikeipevo kot Stdpkela emefepyaoiodg,
& dpuon kal okomol eme€epyaoiag,
& el60¢ S50pEVWV IPOOWTILKOU XAPOKTAPOL KOLL

& katnyoplec uTtokeEVWY SESopéVwY
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(Data processor)
" Me to MEpaC TNC enesepyaciog

L Toa npoowrikd SeSopéva entotpédovtal fj Staypddovtal KTOC av UTIEPYOUV
AAANEC VOULKEC SEOUEVOELC

" JNMOVTLKOC 0 EAEYXOC Kall, OTIOU AtalLtEiTal, N avabBewpnon Twv
oupBacswv
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rhaio10 BLwTKSTTaS What laws in the US protect health records?

Maintaining privacy of health records is
governed by many laws and regulations:

1. HIPAA

2. The HITECH Act

3. 42 C.F.R. Part 2-Substance Abuse Records

4. Federal Privacy Act (5 USC § 552a (b))

5. State law
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= HIPAA is an acronym that stands for the Health Insurance Portability and
Accountability Act of 1996

= H|PAA applies to Doctors, employees of health care organizations, students,
volunteers, contractors and vendors

= H|PAA Penalties:
& HIPAA Civil Penalties
— $100 - $25,000 / year fines; More fines if multiple year violations
& HIPAA Criminal Penalties
- $50,000 - $1,500,000 fines; Imprisonment up to 10 years
% State Laws

— Fines and penalties apply to individuals as well as health care providers, up
to a maximum of $250,000; may impact your professional license

— Imprisonment up to 10 years
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HIPAA governs Protected Health Information (PHI)

= PHI is a subset of health information that is:
& created or received by a health care provider
L related to the past, present, or future health of an individual

L related to the past, present or future payment for the provision of health care
to an individual

% Identifying information

& Demographic information
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What is “ldentifying Information”?

Name

Address (all geographic subdivisions
smaller than state, including street
address, city county, and zip code)
All elements (except years) of dates
related to an individual (including
birthdate, admission date, discharge
date, date of death, and exact age if
over 89)

Telephone numbers

Fax number

Email address

Social Security Number

Medical record number

Health plan beneficiary number

Account number

Certificate or license number
Any vehicle or other device serial
number

Web URL

Internet Protocol (IP) Address
Finger or voice print

Photographic image — note images
are not limited to images of the face

Any other characteristic that could
uniquely identify the individual
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mAaioLo LWTKOTNTAG HIPAA iS brOken intO 3 RU|ES

= Privacy
= Security

= Breach Notification
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HIPAA Rule #1: Privacy Rule

= Establishes national standards to protect individuals’ medical records and other PHI

= Requires appropriate safeguards to protect the privacy of PHI, and sets limits and
conditions on the uses and disclosures that may be made of such information

without patient authorization

= The Rule also gives patients rights over their health information, including rights to
examine and obtain a copy of their health records, and to request corrections
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mAQioLo LOLWTLKOTNTOG HOW dO patients know thEir rightS?

Healthcare facilities must have a Notice of Privacy Practices (NPP)

= Each patient should receive a copy of the NPP at the time that they first receive
treatment and again whenever the NPP is substantively changed

= The NPP should be posted in patient areas and on your website
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mAQioLo LOLWTLKOTNTOG Permitted Use and DiSCIOsure Of PHI

= PHI may be used and disclosed to facilitate TPO, which means:
& For Treatment
& For Payment

& For certain healthcare Operations, such as quality improvement,
credentialing, compliance, and patient/employee safety activities
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rhaio10 BLwTKSTTaS Authorizations and Patient’s Right to Access their PHI

= A covered entity may generally use and disclose PHI to a third party if it gets the
patient’s signed HIPAA-valid authorization

& However, a HIPAA authorization form should not be used when a patient asks
for a copy of their PHI for themselves or to be sent to a third party — in that
case, use a Patient Request for Health Information Form

L It is a HIPAA violation to use the wrong form in this circumstance (the
regulations require different information on each form)

U The fees that can be charged for a copy of a patient’s PHI or record differs
based on whether the records are being released per an Authorization or a

Patient’s Request

& A covered entity can only charge a reasonable, cost-based amount when a
patient requests the records — It is permissible to charge up to $6.50 for a flat

, fee for electronic copies (for labor, supplies and postage)
I Apocartog 49
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mAaioLo LWTKOTNTAG M i n i mum N ecessa ry Sta n d d rd

= When HIPAA permits use or disclosure of PHI, a covered entity must use or disclose
only the minimum necessary PHI required to accomplish the purpose of the use or
disclosure.

= The only exceptions to the minimum necessary standard are those times when a
covered entity is disclosing PHI for the following reasons:

& Treatment
& Purposes for which an authorization is signed
& Disclosures required by law

& Sharing information to the patient about himself/herself
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I. Apoodtog

HIPAA Rule #2: Security Rule

= The Security Rule establishes national standards to protect individuals’ electronic
PHI (e-PHI) that is created, received, used, or maintained by a covered entity

& HIPAA security standards ensure the confidentiality, integrity, and availability
of PHI

= The Rule requires appropriate administrative, physical and technical safeguards to
ensure the confidentiality, integrity, and security of e-PHI

U, Protect against any reasonably anticipated threats or hazards to
the security or integrity or such information

U, Protect against any reasonably anticipated uses or disclosures
of such information that are not permitted
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Rules for Access

* Access to computer systems and information is based on your work duties and
responsibilities

* Access privileges are limited to only the minimum necessary information you need
to do your work

e Access to an information system does not automatically mean that you are
authorized to view or use all the data in that system

» Different levels of access for personnel to PHI is intentional
* If job duties change, clearance levels for access to PHI is re-evaluated
e Access is eliminated if employee is terminated

* Accessing PHI for which you are not cleared or for which there is no job-related
purpose will subject you to sanctions
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Rules for Protecting Information

= Do not allow unauthorized persons into restricted areas where access to PHI could
occur

» Arrange computer screens so they are not visible to unauthorized persons and/or
patients; use security screens in areas accessible to public

= Log in with password, log off prior to leaving work area, and do not leave computer
unattended

= Close files not in use/turn over paperwork containing PHI
= Do not duplicate, transmit, or store PHI without appropriate authorization

= Storage of PHI on unencrypted removable devices (Disk/CD/DVD/Flash Drives) is
prohibited without prior authorization
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mAaioLo LWTKOTNTAG HIPAA RUIe #3: BreaCh NOtification RUIe

= The Breach Notification Rule requires covered entities and their business associates
to provide notification following a breach of unsecured PHI

= The covered entity must notify the affected individual without unreasonable delay,
but not later than 60 calendar days from discovering the breach

& Time runs when incident first known or reasonably should have been known

(true for covered entity and business associate), NOT when it is determined
that a breach occurred

U Breach is treated as discovered when workforce member
or other agent has knowledge of incident

w
U Delay permissible in certain circumstances where law =
enforcement has requested a delay J

'\

_4
A4

J ©

I. Apoodtog 54



B4|01. NOULKO KAl KAVOVLOTIKO

mAaioLo LWTKOTNTAG What COI’lStitutes d BreaCh?

= A breach could result from many activities:

Accessing more than the minimum necessary

Failing to log off when leaving a workstation
Unauthorized access to PHI

Sharing confidential information, including passwords
Having patient-related conversations in public settings

Improper disposal of confidential materials in any form

EEEEEEE

Copying or removing PHI from the appropriate area

= Why?
& Curiosity...about a co-worker or friend
& Laziness...so shared sign-on to information systems
&, Compassion...the desire to help someone

I Apooéoc 55 % Greed or malicious intent...for personal gain
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= Edappoyn katdAAnAwv Privacy Enhancing Technologies

= JUMTTANPWVOUV TA OTIoLa LETPO. aodaAELOC

Avwvupornoinon
Privacy
Management
ALY WPLOUOC S
AedopEvwv
Fevika PET
HETPQ
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mAQioLo LOLWTLKOTNTOG Métpa oV 9(1 TtpéT[El val AdBOU |J.£ UTt(')LIJI‘]

= Avwvupornoinon

Y o Sedopéva omou dev -
amalteital tavtonoinon

= Pevdbwvupomoinon
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Kpumnttoypdadnon (1/3)

= Ertithoyn KOTAAANAWY aAyopiOuwyv (tumomotnuévwy) Kat KAEWOWwY BAoel Twv
analtocwyv Twv 6£60UEVWV KOl TOU CUCTAMOTOC apXELoBETNONC

= AQPn pETpwV woTte va e€aodaAloTel N SlaBeoLlpoTNTA, aKEPOLOTNTA KOl

EUTILOTEVUTIKOTNTO TWV KAELOLWV

= Kpumnttoypadnon dilokwv oe emninmedo vuAkoL (0Ao tov bioko) A oe eminedo A2

(partitions)
L Xprion péowv amoBrikevonc pe texvoloyia SED (self-encrypting drives)

& Xprion Aoytopikol 6mwce dm-crypt (Linux), FileVault (MacOS), kot VeraCrypt
(Windows)
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" Baoswv dedopévwy:

L Te eminedo UAkoU, AettoupyLkol cuothipatoc, Bdonc Sedopévwy, edapuoynC
riou dlaxelpiletal ta dedopéva tng faong

" Apxeiwv
& ZoneCentral (CC EAL3+), AxCrypt , Gnu Privacy Guard (GPG)

i _eGnuPG "‘I
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mAQioLo LOLWTLKOTNTOG KpUT[tOVp('ld)r]O'I’] (3/3)

=" Emails

& Gnu Privacy Guard (GPG)

= ETUKOWVWVLEC

& TLS, SSH, IPSec (VPNs)

* Mrmopel va amatteital n xprion Kamowou
hardware security module (HSM)
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Hardware-based encryption

= Crypto accelerators
L PCl card
L NetHSM

< USB

= Smart cards
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" Alatipnon TG AKEPALOTNTAC
& Hash, MAC, urtoypadéc
& Xprjon €€umvwv KapTtwv

& blockchain
" Aloxwplopog poAwv (segregation of duties)

" Atoaxwplopog dedopevwy (oo ta untoAona)
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" Quolkog eAeyyxoc pooPfaong

" AOYLKOC EAgyx0C poofaong
& need-to-know principle
& Authentication

O Alaxeiplon Samoteutnpliwy

" Meploplopo N dlapkelac amobnkevong twv 6edopEVWY — OXL
TEPLOCOTEPO aTt'000 XpeLlalovtal
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= Artoduyn evepyelwv vPnAol piokou
& egykatdotoon o€ eMKiVOUVEC yewypPadLKEC TIEPLOXEC

L petddoon Sedopévwv o€ TPILTEC XWPEC

" [1pooSLOPLOUOC TWV OKOTIWV EMEEEPYAOLAC KAl TNG VOULKNC BAong
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mAQioLo LOLWTLKOTNTOG Métpa j1{0]V) 9(1 TtpéT[El vQa AdBOU |J.£ UTtC')LIJI‘] (4/5)

= [IpocTolpacia yLa TNV eEuMNPETNON TWV SIKOLWUATWY TWV UTIOKELUEVWV

L péow evalakTkwy kovallwv: ThAepwvou, email, nAekTpovikic GOpHaC

= Alaxeiplon cupPaviwy Kot IEpLOTATIKWY Ttapafiaonc Sedopevwyv nMpoowTikou
xopoKtTipa
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mAQioLo LOLWTLKOTNTOG Métpa j1{0]V) 9(1 TtpéT[El vQa AdBOU |J.£ UTtC')LIJI‘] (5/5)

= Alaxelplon oTaBuwWV Epyaciog Kol CUCKEUV WV

& Mobile devices, smartphones

= Alaxeiplon €pywv
& ATTOULTAOELC Yot TOU UTIEPYOAABOUC

L Métpa yia tnv mpopiBeta eEomAlopol oAAG KoL TV TipopBeLo/avarmtuén AoyLopwol
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= [olec eival ot Stadopec tou GDPR ko tou HIPAA

TuteplhapBavel o Fevikoc Kavoviopoc ywa tnv MNpootacia Aedopevwy (GDPR) otnv
Evpwrn

O€ OUTO TO HABnua

eldape... TutepthapBavel o vopocg HIPAA otig Hvwpeveg MoAteleg

Karmowa evOELKTIKA METPA CLUMOPPwWOoNnC He To GDPR kat HIPAA

S
@@
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= Aladaveleg padrpatoc

=  European Parliament and Council, “Regulation (EU) 2016/679 of 27 April 2016 on
the protection of natural persons with regard to the processing of personal data
and on the free movement of such data, and repealing Directive 95/46/EC
(General Data Protection Regulation),” Official Journal of the European Union,
2016. http://eur-lex.europa.eu/legal-content/EL/TXT/?uri=CELEX%3A32016R0679

= 104th US Congress, Public Law 104 - 191 - Health Insurance Portability and
Accountability Act of 1996, Public and Private Laws, 1996.
https://www.govinfo.gov/app/details/PLAW-104publ191
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